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Welcome to KnowYourPeople!

By this point, you would have received an account activation email from KYP. This is great news as you can now quickly get started and set 

yourself up as a user in KYP and be able to complete any requested applications.

Once you have selected the activation link within the email, you will have to do the following: 

Step 1: Enter your username - the email address that was specified in the activation 

email (the email address that received the activation email)

Step 2: Enter a password that you would like to use to log in to KnowYourPeople

You are able to view the 

Password criteria set here
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Once you are logged in…

When you are all set up and logged in, you will be navigated to your KnowYourPeople dashboard. This is where 

you will be able to view any active or submitted applications you have.

This is where you will be able to view any 

outstanding applications you need to complete

This shows you information 

about the organisation who has 

requested you to fill in the 

application

When you are ready to complete your application, select the ‘Complete Application’ 

button. 

Once selected, you will then be guided through the following steps:

1. Confirm and consent to the Fair Processing Declaration (this will be related to the specific 

check(s) included in the application)

2. Fill in the application form. We only collect the required fields needed to complete the 

check(s). Occasionally you may be asked to upload a document too.

Note: there may be extra information supplied by the organisation at the top of the application 

form that you will need to read

3. View a summary of the application and the information you have entered

4. Submit the application

Here you can find the contact 

details for the organisation who 

has requested the application
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Need more information?

If you want to find out any more information in detail, you can refer to FAQs pages when you select the 

Help tab at the top of the page. (Please bear in mind, you have to be logged in to access the FAQs.


